OLUWASEGUN OSENI
Support Worker

*West Midlands * 07350164894 ¢ new.oseni(@gmail.com

Professional Summary

Kind, reliable and highly motivated support worker with experience in delivering high-quality,
person-centred care within health and social care settings. Skilled in providing personal care,
emotional support and promoting dignity, independence and well-being for individuals with
varying physical, emotional and learning needs. Skilled in assisting teachers to deliver engaging
lessons, supporting classroom management, and providing one-to-one and small group learning
support to improve student engagement and achievement.

Core Skills
*  Adult & Child Care Support * Autism & Learning Disabilities
*  Household Assistance *  Medication Support
*  Communication & Empathy » Safeguarding & Risk Assessments
*  Personal Care *  Emotional & Behavioural Support

*  Recordkeeping & GDPR Compliance

Work Experience

Support Worker May 2025 —Present
Assured H-C Solutions -Birmingham, United Kingdom

Provide practical and emotional assistance to individuals with diverse needs, helping them live
more independently and achieve their potential.

Support individuals to engage in hobbies, social activities, and connect with their communities.
Working with individuals to create and implement tailored support plans based on their needs and
goals.

Offer a listening ear, providing encouragement, and helping individuals cope with challenges.
Ensure that individuals' rights are upheld and that they are treated with dignity and respect.

Keep accurate records of support provided and any relevant information.

Adhere to organizational policies and procedures related to safeguarding, health and safety, and
other relevant areas.

SEN Teaching Assistant
Applied Engineering Technology Initiative, Lagos, Nigeria June 2017 — March 2025

Assist the class teacher in delivering engaging lessons and activities.

Implement behaviour management strategies under teacher or centre guidance.

Support pupils with personal care needs such as toileting, dressing, and eating, where required.
Supervise pupils during transitions, break times, and school trips.

Promote safeguarding and well-being at all times.



» Keep accurate records of pupil progress, incidents, and interventions.
* Maintain confidentiality in line with school policies.
* Encourage positive behaviour, social interaction, and independence.

Caregiver | Children’s Care
Child Kids Hospital Lagos, Nigeria

Dec 2014 — May 2017

*  Provided childcare services for children aged 6 months to 12 years, ensuring a safe and nurturing

environment.

*  Supported children with physical, emotional, and developmental milestones through educational

games and activities.

* Assisted in homework and educational projects, fostering a love of learning.
* Managed behavioral challenges with positive reinforcement techniques, ensuring a respectful and

calm environment.

* Prepared meals and snacks, meeting dietary requirements and preferences for each child.
* Maintained a structured daily routine, including time for play, learning, and rest.
* Communicated regularly with parents to provide updates on their child’s well-being and

development.

Education

Aston University, United Kingdom

M.Sc. Business and Management (in Progress, expected 2026)

Bells Technology University, Nigeria
B.Eng, Electrical/Electronic Engineering, August 2023

Yaba College of Technology, Nigeria
HND, Computer Engineering, March 2017

Certifications & Awards

CPI/MAPA Training (In view) 2026
Advantage Care X Training Solution Limited

Mandatory Care Training Physical 2025
Advantage Care X Training Solution Limited

Safety Guard Training For Children 2025
English FA/FIFA

Referees: Available on request



